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MN Xchange

AlG’s single source of all Network Partner placement, policy, claims and premium bordereau information.

Centralized Workbasket & Dashboard

Automated Workflow Tool Request Acceptance
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High Level Process Overview

MN Xchange sends email
notifications to NPs when
a new placement is
available for acceptance
and when documents are
added.

o AIG business submits an
accurate and complete

ﬁ request in OMeGA.
Network Managers
review, approve and
release to Xchange

Pre Bind

validations will
be handled /\
outside of MN | MN Xcha ceives
Xchange request a ds email
: notificati portal
users that equest is
in workbasket
S
”ee%'be
e, (&
‘7'60: 41‘04 ~
o, T
ss% ) e Review request details
. 7t e e _ via MN Xchange
MN.>.(Che.1nge sends email % N T B accept / reject request
notifications to AIG as leg e

- draft and upload policy
- enter premium
remittance details

placement status changes,
updates Client portal and

internal AlG systems
automatically.

MN Xchange sends emai
notifications to NPs when
policy draft is reviewed or if
there is an escalation.

Submit Claims Loss
Notification Document
via MN Xchange

AlG




1. Home Dashboard Overview



Login

www.aig.com/multinationalportal/np

MN EXchonqe

Login

The AIG Global Netwerk

Strong AIG Country Operations + Top Tier Network Partners .
User ID

A

Password *

Forgot Password | Password Policy SUBMIT

pd
O | agree to Terms of Use o~
: i ion, please do one of the following:

)

Network Pariners:

. 5 . Please contact MultinationalPortalSupport@aig.com. P
Empowerlng you with online access to <
T Employees:

your multinational portfolios

Please contact your helpdesk for assistance.

AIG.com | Terms of Use | Privacy Nofice | Legal Nofice

© 2017 American International Group, Inc. All rights reserved.

AlG

To log on — enter
email and password

For compliance purposes,
this box will need to be
checked each time you log
on to the Xchange

If you have technical
issues, need password
reset or require additional
users please contact:
MultinationalPortalSupport

@aig.com



http://www.aig.com/multinationalportal/np
mailto:MultinationalPortalSupport@aig.com
mailto:MultinationalPortalSupport@aig.com

Home Dashboard — Overview

Home dashboard is your own “Workbasket to identify, prioritize and track progress
all in one place.

—_— z Welcome demod userd
MN :Xchqnge L — <—— Menu bar

Logout

Home Premium Bordereau -+ Claim Submissions Reporting - Forms - Resource Center -

Program Year i Account Mame Local Insured Mame

All All

Policy Mumber OMeGA Request ID

Search/filter bar

Advanced Search — to

Currest Selecion ' search using additional
Program Year 2019,2018,2017 Territory: All H
Account Mame: All Local Insured Mame: Al fllte rs
PDqu( Mumber: All CMeGA Request ID: Al .
< Displays your current

filters

Request Semmarny Mew Delail lssue Policy Debail Renewal Summary

View your open

= Escalations by clicking
= 13) o 3 o HA
o 12091 0 on the numbers
Regecied (26) o 1 15 HA
061 7
Tnwse Padicy 82 o 12 0 [
o=} 5
Ruseis Prombem (57 ] . :
e ! ° 7 . , €< Renewal Pipeline
- (11309 0
AIG Rerit Proiam |13)
ALY 14
Coampleta [561) 57 15 ] 1 it
Concellsd | 58] o o 54 HA All 153
Days Since Cash | Method ! ~
ey || || P || e Line of Business T OMeGAID Incepfion | b ofore of Request i e
— Mame MNumber Date Tmo | e Type Limik Premium
Teritary? : A=t Account Mome “ dud;"“““"’“ 9900 46 R-194A00DI901000 20Apr2017 Mo g::" Endorsement 54,819,137 41,431 P°||CV Ievel view Of items
me amfacturing
s w ” :
in “Workbasket” . Click
O Terion? B e R-110A07WGE00000  (llan20l2 —hia e o AR5 150 2,220,
e o - on Omega ID # to action
Local Insured Cosualty-Genersl NP Locdl
O Territory k] Name Account Nome Liul:li'y R-007A0BLYOO0000 01Jan2019 Mo Callect Renewal 1,000,000 2,500

request

AlG




Home Dashboard — Workbaskets

\Workbasket to track the lifecycle of policy acceptance, issuance and premium
remittance. Track against Service Level Agreements.

Request Status # of Days Since Instruction Received

New (0) 0 0 0
Rejected (5) 0 0 5
lssue Policy (120) 0 0 120
Remit Premium (150)

AIG Remit Premivm (1)

Complete (275) 0 0 275

Cancelled (34)

AlG

Action required:

New — review capabilities,
policy details and financial
calculations and accept or
reject.

Rejected — sent back to
AIG in need of revision or
additional information.
SLA’s will reset when the
new instructions are
received

Issue Policy — wait for
policy to be uploaded in
portal and issuance details
to be entered

Remit Premium - local
collection information
pending

AIG Remit Premium —
centrally collected
premium due to be paid to
Network Partner

Complete — require no
action unless there are
claims submitted

Request status column
headings are clickable to
update the detail for that
workbasket



Home Dashboard — Workbasket Actions

Request Summary New Detail Issue Policy Detail \

Request Status # of Days Since Instruction Received Open Escalations

Mew (3) 0 3 0 MNA
Rejected (26) 0 11 15 MA
Issue Policy (62) 4] 12 50 8

Remit Premium (57)
AlG Remit Premium (13)
Complete (561} 57 15 489 1

Cancelled (58]

Click on each Action Required
> Title to see details below

____-)

Export placement details

New Request Status export (B Export Al 1 |€——  into excel to pivot or

Show| 10 v

support internal reporting

Days Since Local | d Poli | i Cash Meihod R ]
Territory Instruction ¥ SEaHINSUrS Account Name Line of Business ey OMeGA ID neepion Before eques
. Name Number Date Type
Received Cover | Paym eni
. Click on OMeGA ID to be
Territory? 0 :C“I L R —— E";”_I‘_’"" B R-042A02G:2200000 ih2015 Mo ':Pu::"l .
ame — < directed to terms &
O Teritory2 0 :’“’I msored ) count Nome Property-Manufacturing R-007A08G3100000 Dec2015  Yes ?P"Z“I New conditions
lame 0l

h'd

Click on any title to filter placements



Home Dashboard — Result Detalls
Navigation

Increase number of entries

N

displayed. Options include
10, 25 or 50 entries.

Issue Policy Status Export (' | Export All i

- L o Local Insured Poli Inception Cash Method Reque
=gy Ins ruction ¥ Account Hame Line of Business <y OMeGA ID =P Before of equed
. Hame Mumber Date ; Type

Re zeived Cover | Payment

Tahoa Resol NP Local
O Tertony? 210 Rio Alto Sac I" U property-Mining 13153764 F-030ADSF9700000 1102016 Mo g R ®
InC.
O Temtoy7 210 " Anthem United | olty-Ge 14080318 R-036A01XS700000 271n2016 Mo il
Joint Venture EMUIRESINE gty : o Collect
® |=my s Crwens-lllinois ~ Crwens-lllinais, C‘_.uy:lflly-Geneml TR ASELTITTD T - MP Local
Peru 5.4 Inc. Linbility Collect
U-Peru Living Union Castellana
Construdiion-General P Local
O Temtony? 205 Condifions DeAlimertacon 2% ° 72002794  R-0424027K200000 245ep2016 Mo g R
SAC Ucalsa Sa abilty
Morphe Card Cosualty-Products NP Local
O Temtory7 182 L BT R R-0Z3AD8GAP00000 0102016 Mo Mew
Del Perw Sac Liability Collect
HEmHennes &  Ramsbury Invest Caosualty-General 1201- MP Local
Territory? 172 R-110A04WX0D0000 01Dec2016 Mo New
o MauritzSAC.  Ab Liakility 521910 Collect
Sieqwerk v
] SiegwerkPery ] 2003- P Local
’_|( Tarritnne T 171 Intarmnfirnnl bdrrinaCnron RN 1 ANNAT T NODONN A1 ln P17 Mn hl.{w

Go to page will allow you to
Bl | «— scroll through all the entries

1

: :

: in the category
&

7

Goh
Showing 51 to 100 of 147 entries o to page

AlG




Home Dashboard — Renewal Reporting

Renewal Pipeline provides a
proactive view of upcoming
renewals starting 180 days
prior to expiration.

CLITEET G New Detail  Issue Policy Detail Renewal Summary

Request Status # of Days Since Instruction Received Open Escalations | # of Claims Open
Expiration
180-121 25
New (3) 0 3 0 A NA
120-91 10
Rejected (26) 0 11 115 MA NA
90-61 21
lssue Policy (62) 0 12 50 8 NA
60-31 5 o .
Remit Premiom (57) - Click on the chart link labels
300
N S S ] € ot e
AIG Remit Premium (13) —— 0 bOttom Of the page With
Complete (561) 57 15 489 1 A (31190 14 detail records.
Cancelled (56) 0 0 56 NA NA ol I

& —
Renewal Summary| < Export (& | Export All (&
ow 10
Expirafion Expirafi Local | d Poli # Of Cash Met|
Territory Aging * xf;:‘:elnn ocl:qu:::re Account Name Line of Business N:n':;‘:r OMeGA ID Open Before o 0
Group Claims | Cover | Fa Once the renewal transaction

Local Insured Financial Lines-Rm / Prof N : : . « )
ety 7 30-0 30 Jul 2017 :c" e Account Name L_'":_'I';:’ Tz iy i F-410A0VUO900000 MA Mo c" is received in the “New
ome iabil !
Locol Insored Financial Lines-RimProf N workbasket, it will move out
W | et 30-0 sonl2017 7 Accountame |0 F-410A0VUP00000 NA No p
e ot |
of the Renewal Summary.
O Territory3 30-0 3132017 ‘ocolimured it Name ] 033101440} 101A0U47200000 MA Mo S
Name Liability 6 @
O  Teritory? 30-0 W4y e [ S (E""fc_"'rce"eml R-039A0551800000 NA No &
2017 Name Liability <
. 01 Aug Local Insured ) N
[]  Territory7 30-0 AccountMame  Casualty-P.Cas-Avto Liab R-039A055H000000 NA Mo
2017 Mame Co
. 01 Aug Local Insured i N
[ Teritory7 30-0 AccountMame  Properfy-Manufaciuring 404573 F-005A08X0000000 NA No
2017 Name @
01 Aug Local Insured Casvalty-General 1201- Nw
[ Temitory? 300 Account Mame e R-0D5A090R500000 NA No
( N17 KlAama Linhilin, S27N20 ) .

AlG
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Home Dashboard — Screen

Plus symbol indicates the fields

has multiple options, click to
view

e e e e Account name or Named

MN :Xchcmqe e insured search will predict

result as you type

Home Premium Bordereav ~  Claim Submissions Reporting ~ Forms -~ Resourc: Center -

Program Year Territory Account Name Local Insured Name Click the Default View link to

W 2019 logon view
M 2018 OMeGA Request ID

Wl 2017 All Default View  Advanced Search ~ SEARCH To search with Changed

O 201& X .
0 2015 options, click SEARCH

Select options and click Apply

Search for a specific OMeGA

ID — remove spaces before or

PrugrunTur: 2020,2015,2017 More... Territory: Al after if you copy and paste
Account lfame: Al Local Insured Mame: All
PU|'|cy Mupnber: Al OMeGA Requesf 1D All

Search will refresh rest of the
screen such as Current Section

and the Summary sections

AlG
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Home Dashboard — Advanced Search

Use the Advanced Search screen to further refine your selection. It offers 7 additional
search options and 40 additional reporting fields

Welcome demod userd|

MN EXchonge e

Home Premium Bordereau ~ Claim Submissions Reporting ~ Forms - Resource Center ~

Program Year Territory Account Name Local Insured Name

Policy Number OMeGA Request ID

Default View  Advanced Search ~ SEARCH

Advanced Search

Program Year Territory Account Hame Local Insured Mame

Policy Mumber OMeGA ID Line of Business Remittance Date from MP to AIG

Remittance Date from AIG to NP Aging Category Aging Period Request Status

t Select ~ Select ~ Select v
MOP Type

RESET SEARCH

Detailed View Default Download @ | Export 4 ] Export All b

Show | 10 ~

Days Since Poli Inception Cash
Instruction Local Insured Name v Line of Business d OMeGA ID P Before
= Number Date
Received Cover

Financial Lines-

O Territory7 373 Local Insured Name Account Mame Maj/ Mgt Liab 528252 R-056A015A702000 27 Feb 2016 No

NP Local  #

Collect
Coml Inst °

AlG

Click HOME to navigate back
to dashboard screen

Enter values and click
SEARCH. The records that
match the search criteria
will display at the bottom of
the screen

Click box and Export All to
download all available data
elements in to Excel.

Click specific records and
Export to download those
transactions

12



2. Accept/Reject Requests



Home Dashboard — Review
Placement to Accept/Reject

MN EXChcnge

Home Premium Bordereau -+ Claim Submissions  Reporfing -+ Forms -  Resource Center -

Account Mame

Program Year

All

Policy Number OMeGA Request ID

& ‘Welcome demod userd
Demo Mp Group
Logout

Local Insured Name

All

Defoult View  Advanced Search ~ SEARCH

Current Selecfion
Program Year: 2019,2018,2017 Teritory: All
Account Name: All Local Insured Mame: All
Policy Mumber: All OMeGA Request 1Dz Al

P
Request Semmary oA BN A

Reneswal Summary

Click New or New Detail

L Sinco Instruchicn Recoived Doy Unil .
demic i Expiration | el Count Tab to action the request
180.121 ]
Paer 3] o 3 0 A
12091 10
Rejecred (24] o 11 13 HA
0461 21
Tnsse Padacyr [62) o 12 0 L
a3 ]
Rt e [ 571 o /] 3r I
e e e e :
(1309 o
AN Bomit Premism {13} o [ 13 o
Complets [561) 57 15 e 1 iklalisl L
cenpleta (361) a
. T Bottom chart refreshes with
Comcellad |58) o o 54 A N R t Stat
. — ew rheques atus
bl 1] 57 | a K 1
underliers
" ) _ Cash Method 5 =
Territory struction v l‘x:“ M=t || s Line of Business NPDI';Y OMeGA ID '“E;P:'D" Before of R:q"m PE I'? Prbro.”
iame umber ale P FEI’IHEI' ype il emium
O Territony7 14 :::L'"’""d Account Mame ';unﬁm;_;r:"'“"’” F900( 44 R-196A00DI901000 204pr2017  No gll';ml Endorsement 54,819,187 41,431 C"Ck OMeGA ID to see
< a
O  Terdtony7 ? EIEI"’“‘J il L gi:'ﬂ“’"““d' R-110A07WQB00000 01 Jan 2019 No. W."““'I [ 485,150 3,620 NPPRF and review terms &
[t G ] NP Local iti :
O Territory8 - Account Name by R-007AQBLYD00000 01Jan2019  No e newal 1,000,000 2,500 conditions 14




Home Dashboard — Notification on a request

From: MultinationalPortal donotreply@aig.com [mailto: MultinationalPortal donotreply@aig. com] &
Sent: Saturday, February 09, 2019 3:41 AM

To:

Subject: New Placement Request for <<Local Named Insured>>. for Effective Date 01 Jan 2019, R-083A06XXX00000

AI G Multinational Network Partner Practice

Hello,

We are pleased to notify you a new placement request is awaiting your confirmation for ==Local named

insureds==.
OMeGA Request ID: R-083A0627700000
Email Notification of a new
Territory: <<NP Tertory>-> request sent to Network
Account Name: ==Client Account Name==. partners
Line of Business: Casualty-General Liability
Inception Date: 01Jan 2019
Expiration Date: 01 Jan 2020
Gross Premium: 1,200 UsSD

To review the placement details , please logon to the MM Xchange Portal.
If you have any guestions, please contact your AIG Relationship Manager .

Sincerely,
AlG Multinational Metwork Fartner Practice

AlG

15



New Detall Tab

Current Selection

Program Year: 2019,2018,2017 Territory: All

Account Name: All Local Insured Mame: All

Relfer bt Al OMeGA Request ID: Al . .
Click on the New Detail tab

to view status of “New”

Remrewal-Sommmar
. workbasket.
# of Days Since Instruction Received
Expiration
180121 24 Pending Network Partner
Pending Acceptance (1) .
12091 10 to review placement and
Pending Client / Broker Review (0] .
9061 n accept or reject
6031 71 placement.
300 5
(1)-{s0] G Network partner has
@1-450) & reviewed terms &
Al 2 conditions but is waiting

for final acceptance due to
pending information from
Client or Broker

AlG

16



Policy Acceptance/Rejection

Welcome demo4 user4,

MN EXchcmge Demo Np Group

Logout|

Review forms terms &

Home Premium Bordereav ~  Claim Submissions Reporting ~ Forms ~ Resource Center -

@ Policy Acceptance/ Reject 0 Policy lssuance @ Premium Remittance @ Completed Condltlons, financial calculations
<& and supporting schedules
Policy Details
4 Click on NPPRF button to view
Cash Before Cover MNP Assignment Name: MPMame:  Metwork Partner
and download placement
Local Insured Mame: Local Insured Mame Account Maome: Accourf Nome d t _I
etalls
Territory: Territory 1 Producing Country - Office: United ptates-Houston - Chartis Intl CI' k D I d & U I d
1C ownlioa oa
Line of Business: Energy And Engineerad Risk-Alf Request Type: New p
Energy-Oil & Peiro Docs and retrieve any
Policy Limit: 16,741,962,000 AOA Gross Premium: 10,87{,987 AOA attachments
Inception Date: 01 Jun 2017 Expiration Date: 01 JunR018
MP Instruction Receivad Date: 05 Jul 2017 Omega Request Id: R-001411IT200000
If placement details and
Method of Payment: NP Local Collect Latest Rejection Date:
financials are ok, click Accept
Client / Broker Review Cipen Closed
0 0 i
V \p policy
HPPR Form Download & Upldad Docs @ If ChangeS are required tO the
) -T m Terms & Conditions or
CLOSE ACCEPT h
Financials on the NPPRF,

click Reject, select rejection
reason, attach support and
submit

Click CLOSE to leave page with

AlG » no action taken

17



Network Partner Policy Request Form

& Welcome demod userd

M N jXChC'nqe Demo Mp Group

Logout

ome Premium Bordereau -~  Claim Submissions Reporting -~ Forms - Resource Center -

FINAL BIND - NETWORK PARTNER POLICY REQUEST FORM

General Details

Country for Palicy lssuance: Territory? Bind Date: 20 Apr 2017

Account Mame: Account Name Request Type: Endorsement

Local Policy Inception Date{DD/ MM/ YYYY): 20 Apr2017 OMeGA Reference: R-126A00DI?01000

Local Palicy Expiration Date(DD/ MM/ YYYY): 20 Apr2018 Line of Business: Commerciol Property-Manufacturing
Metwork Pariner Insurer Mame: Metwork Partner Endorsement Reason: Change In Yalueslimits, Sublimits, Deduciibles
AIG Producing Office Country: Taiwan-Aig-Taiwan Ins Co AIG MPP Relationship Manager Contact: matthew.clarke@aig.com

Local Contact Details

Local Insured Legal Entity Name: Local Insured Mame

Local Insured Address: The Insured Address

Local Insured Contact Mame: The Insured Contact Local Insured Email Address: The Insured Email
Local Insured's Business Description: Meotor Vehicle Paris & Acces

Local Insured Tel. Number: +381 42 4494 259@

Local Breker Legal Enfity Mame: The Broker Local Broker Email Address: The Insured Email
Local Broker Contact Mame: The Broker Contact Local Broker Tel. Mumber: The Broker Phone
Local Broker Address: The Broker Address

Additional Local Mamed Insured Information:

Local Policy Details

Policy Waording Type e.g. good local standard OR Standard Policy
manuscript:

Local Palicy Issuance Currency: EUR-Euro

Lecal Pelicy Limit [Local Currency): EUR 54,819,187

Local Policy Deductible {Local Currency): Please refer 1o Appendix 1

Local Policy Aggregate:

Basis of Cover e.g. claims made / occurrence:

Territorial Scope e.g. worldwide excl. USA / Canoda:  See spedial instructions

Palicy Delivery - to whom? Local Broker or Local Client:  Local Insured & Copy to NPPdocuments@aig.com
taster Program Currency: USD - United States Dallar

Specific Local Policy exclusions:

Any other specific coverage information:

Endorsement Special Instructions:

NPPRF report to view and
download pdf containing
placement Terms &
Conditions for review for
policy acceptance

18



Acceptance

L elcome demod userd
Demo Mp Group

MN EXchonqe

Logout

Home Premium Bordereau - Claim Submissions Forms - Contacts - Performance Indicator -

() Policy Acceptance/Reject + (2) Policy lssuance  (3) Premium Remitiance

@ Completed

Policy Details

Cash Before Cover MP Assignmeni Mame: MP Mome: Metwork Partner

CLOSE

Policy Acceptance Confirmation

Local Insured Mame:
Territory:

Line of Business:

Policy Limit:

Inception Date:

MP Instruction Received Date:

Method of Payment:

Client / Broker Review

Local Insured Mame
Territory 1

Energy And Engineered Risk-Alt
Energy-Oil & Peiro

16.741,962,000 AOA
01 Jun 2017

05 Jul 2017

MP Local Collect

Open  Closed
o o

Account Mame:
Producing Country - Offica:

Request Type:

Gross Premium:
Expiration Date:
Omega Request Id:

Latest Rejection Date:

Account Mame
United States-Houston - Chartis Intl

Hew

10,873,987 AOA
01 Jun 2018

R-001A111T200000

MPPR Form Download & Upload Dacs  (13)

pd

ACCEPT

Please confirm you would like to Accept policy

request?

AlG

<
T~

If placement Terms &
Conditions and financials are all
correct, click Accept policy.

Any open client broker review
pending items need to have an
end date to close before
clicking acceptance.

Click ok to Accept Placement

Click Cancel not to Accept
Policy and close screen

19



Policy Rejection Reason

Pl
~

Policy Reject Reason

[ Premium / Remittance calculation not accurate

U Local Insured / Broker unaware or Non Acceptance of Coverage
[ Missing / Unsigned AIG Facultative Certificate

[ Coverage indicated not provided locally

Additional Comments: Maximum Character Limit 500

Upload Document

N

AN

N

Document Name Document Type Document Sub-Type

t

Select v Select v

CANCEL m <

AIG]

T

If the Terms and Conditions

or Financials are not correct
select Reject reason and add
comments

Scroll to see other reasons
for the rejection and
choose the reason(s) that

apply.

Use “Other” only when
none of the others apply

Add comments to provide
detail for the rejection

Upload support document
only if required for
additional detail

Click SUBMIT to save and
send notification message to
AIG contact

Click CANCEL to exit screen
without changes taking
effect and return to prior
screen

20



Open/Close Pending Client/Broker review

Client / Broker review allows the Network partner to notify AlG that there is information
pending from either the Client or Broker before they can accept the placement.

Policy Details

NP Assignment Name: NP Name: MNetwork Partner
Local Insured Name: Local Insured Name Account Name: Account Name
Territory: Territory12 Producing Country - Office:  Belgium-AIG Europe Ltd -
Belgium Br
Line of Business: Casualty-General Liability Request Type: Renewal-72001880
Policy Limit: Gross Premium:
Inception Date: 01Jan 2016 Expiration Date: 31 Dec 2016
NP Instruction Received Date: 19 Jan 2016 Omega Request Id: R-020A04HOB00000
Method of Payment: NP Local Collect Latest Rejection Date:
Client / Broker Review Open  Closed
o o
NPPR Form | Download & Upload Docs @|

CLOSE ACCEPT REJECT

AlG




Client/Broker Pending Review

Client / Broker Review

Review Reasan Review Shart Date

Review End Date |

Cammaenls

Maoxsmum Chorodier Limil 500

<>

AlG

To open a Pending review
Click on the “Add New”
button and enter the
review reason, start date
(when they contacted the
local client or broker) and
comments as required.

Click the save button to
save the comment and
trigger the email to notify

AlG

Click drop down menu to
select review reason

The start date of “New”
Client / Broker review
must be after the NP
instruction received date

Client / Broker review item
must enter “Review End
Date” before acceptance,
rejection or policy issuance
can be completed. End
date can not be future
dated.

Multiple Client/Broker
review items may be
opened for the same
transaction as required but
only one may be open at a
time for the same reason

22



3. Policy Issuance



Home Dashboard — Update Policy
Document Information

—_— & Welcome demod userd
MN — Xchcnge e O

Home Premium Bordereau -+ Claim Submissions  Reporting -+ Forms - Resource Center -

Program Year i Account Mame Local Insured Name

All All

Policy Number OMeGA Request ID

Current Selecfion
Program Year: 2019,2018,2017 Teritory: All
Account Name: All Local Insured Mame: All
Policy Mumber: All OMeGA Request 1Dz Al

LR Mew Detail s Policy DataileS I3 | Summany
# of Days Since Insiruction Recaived DmUS | et o Click Issue Policy Detail Tab
spirabizn

180.121 25 or
' 120.91 10 M Issue POIICy in
Rejecied (26 o " 15 A .
1< 7061 7 Dashboard to action

s Podacy [0 2) < ™ ™ - T

#0.31 5
Rt Prambem [57] -] o & L

0.0 ]

{11300 o
ANG Romit Promass (13} o o 12 o
Commgplata (561 57 1% e : (310500 14
Comcelled |54 o o 55 MA All 153

New Roquost Sivs _ Bottom chart refreshes with
Export (@ | Export all [ a0 . .
show[ 10 v Policies pending issuance
Territory ?gsn;:lev e Account Hame Line of Business OMeGA ID Incepficn B‘i‘l’:‘r‘e Me'h"d Request sy Grass
Received Hame Date Cover Fuymant Type Limit Premium
Territory? :::L'"’""d Account Name Mun@;r:"'“"’” F900( 4dl  R-194A40001901000 04pr2017 Mo gll';ml Endorsement 54,819,187 41,431 CIiCk OMeGA ID to attaCh
I Insared ABh-Bta Travel Incl. | . . a a

w | o e e Gm:'“' : R-110407WQB00000 il : y . policy and insured invoice
O Terioryd B ::;L'"’""d Account Mame z:‘;':““s'"“l F-007A0BLYD00000 01 Jan 2019 Mo xll;“" Renewal 1,000,000 2,500 d ocuments 24




Changes in the status of

Issue Policy Detail Tab the policy documents

. . . which are uploaded in MN
Tracks summary of policy issuance by action and definition Xchange will automatically

move the transaction to
the correct sub-
workbasket.

Sub work baskets statuses/

Current Selection grouping:

Program Year: 2019,2018,2017 Territory: All
el Al Local Insured Name: Al - Pending Draft Policy -
Policy Number: Al e e A partner to upload a draft

or final policy document
Request Summary ~ New Detail | BTN 0T Renewal Summary

Request Status # of Days Since Instruction Received - Pending AIG ReView -
Expiration

pending AIG to to review

180-121 24
Pending Draft Policy (35) e , and approve the policy
Pending AIG Review [12)
e e " - Pending Issuance -
e (e e T o # Pending issuance date in
oo ? Xchange for a policy that
(1-30) 8 is already approved
B1170) o (marked “Final”) by AIG
All 152

- Pending Client/Broker
Review — missing
information from the
Client or local broker
including KYC or AML
documents or local Broker
or client approval of the
policy

AlG
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Policy Issuance — Action Screen

Policy issuance workflow screen

appears once Policy Accept
button is updated. The dates can
Welcome demo? user®

- s Hio G be entered at different times.
MN :Xchonge e

Logout

Home PremiumBordereau ~ Claim Submissions Reporting ~ Forms ~ Resource Center -

Enter policy # and upload
policy document to “Policy”
document type and subtype

o Policy Acceptance/Reject @ Policy Issuance @ Premium Remittance @ Completed

Policy Details D /
Policy” or “Policy including
MP Assignment Mame: MP Mame: Metwork Pariner . . ”
Invoice
Local Insured Mame: Local Ingured Mame Account Mama: Account Name
Territory: Territon® Praducing Country - Office: ltaly-AIG Europe - Br laly E nte rrem itta nce d ate from
Line of Business: Casvalhd General Lighility Request Type; Llew |nSU red to NP- CBC entitieS
Pl i 1.000.4po R Gros Pramie: 2,500 E0R are required to enter this
Inception Date: 26 Jul 2P18 Expiration Date: 26 Jul 2019 date before ISSUIng the pOIlcy
MP Insiruction Received Date: 16 MovR015 OMeGA Request ID: R-007 AOBEO200000
Method of Payment: MP Locq Co||ed\ , Policy |ssuance Date:
:le;ilmnce Date From Insured fo 7
< Enter Policy Number
. ~
Palicy Mumber:
P Enter Insured Premium
Insured Premium Invoice Date: v ~ .
- Invoice Date
Client / Broker Reviey Open Closed
1 0

N

MPPR Form Download & Upload Docs @

Click to open Client/ Broker

Review to notify AIG of
reason policy issuance is

AlG » delayed

26



Policy Issuance — Uploads and Downloads

Network Partner uploads all
required policy documents

Document type :Policy
Document subtype: Policy
Upload F AND

pload Forms

<—— Document type: Financial
. 1t
Select I Select .,. LA

Uploads & Downloads

Document sub-type: Invoice

OR

Document type :Policy
Document subtype: Policy

i m including invoice

Pokicy Inchuding

Invoice

Upleaded Documents

Policy 2 document 2017 27 Jl 2007

Polly | docoment 2017 Py Poly 732017 @ Policy details page shows
message “Document(s)
pending for approval”

° Policy Acceptance/Reject @ Policy Issuance @ Premium Remittance @ Completed

P°|'CY Details v Once documents are
| Document(s) pending for approval uPloaded' an email I'S .
NP Assignment Mame: MP Mame: trlggETEd to AIG I"IOtIfYIng

that the policy is available.

Local Insured Mame: Willis Corredores De Reaseguros Account Name: Willis International Limited

Sa

AIG]
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Issue Policy status — Client/Broker review

Client / Broker Review

Click on the “Add New”
button and enter the
review reason, start date
(when they contacted the
local client or broker) and
comments as required.

Click the save button to
save the comment and
trigger the email to notify
AlG

Click drop down menu to

I
Partal Shatui Review Resdan Review Skarl Dake Review End Date
e . M € Limid 50 £
Max cler Limal 500
[ @ oximum Choracler 0 "
Falicy Documant Rewiew
Y T J—
e Pobey Oithtr e 2017 m et ia reviewing policy
£ =
- 1 [ = L
e KNG / AML Forma 08 Mow 2017 14 How 2007 Maoximum Choradier Limil 500 »
l & " 1 &
e o Condisions 08 How 2017 TP B Maximum Character Limd 500
Herviersr
= save

AIG]

see Review Reason choices
for Issue policy status

Comments are required if
Other is chosen

The start date must be
between NP acceptance
date and current date

Close Client/ Broker
review by entering the
review end date. Must be
closed before policy
issuance is submitted
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Policy Issuance — Action Screen

MN EXchonge

Home Premium Bordereau ~  Claim Submissions  Reporting -~

° Policy Acceptance/Rejedt

Local Insured Mame:
Territory:

Line of Businass:

Policy Limit:

Inception Date:

NP Instruction Received Date:

Method of Payment:

Remittance Date From Insured to
MP:

Policy Mumber:

Insured Premium Invoice Date:

Client / Broker Review

CLOSE

Local Insured Mame

Territory3

Casvalty-General Liability

1,000,000 EUR
26 1ul 2018
16 Mov 2018

MP Local Collect

Open Closed

Resource Center ~

@) Policy lssuance

Policy Details

HP Aszignment Mame:

@ Premium Remittance

Account Mame:

Producing Country - Offife:

Welcome demo? userd®
Demo Np Group
Logout

@ Completed

MP Mame: Matwork Pariner
Account Name

Italy-AlG Europe - Br ltaly

Request Type: MHew
Gross Premium: 2,500 EUR
Expiration Date: 26 Jul 2dTF
OMeGA Request ID: R-OO?AlEOQUOOOO
Policy Issuance Date:
NPPR Downlood & Upload focs @

I SUBMIT I SUBMIT CLAIMS | ESCALATION |

AlG

The Invoice issuance date,
policy number and Insured
payment date (for CBC) need
to be entered prior to
submitting the policy
issuance date.

Any open Client / Broker
review must be closed
before issuance is submitted

The Policy Issuance date field
should be entered.

Click SUBMIT when Policy
documents are Final and
policy has been issued to the
insured.

Escalation — provided
notification to AIG to of
issues when urgent action is
required from AIG or the
client.

Notification email is sent to
AIG when an escalation is
submitted

Click CLOSE to leave page
with no further action taken
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Policy Issuance — Uploads and Downloads

P
Uploads & Downloads <
Upload Forms

Uploaded Documents

Select

Select

SUBMIT

Dﬂc"me“'Type "P‘oﬂd oo Ag:';l:lgsd

Test policy 2 revised Policy Policy 28 Jul 2017 Finol Document
Test Palicy for UAT2 Policy Policy 28 Jul 2017 Final Document /
< -
Test policy for UAT Policy Policy 281412017 [E] Rejected Draft Revised per your raques t] View B
T @ Pelbar FRES 28 Jul 2017 Approved Draft Plecse provide final docy | View
Policy rest] Palicy Policy 28 Jul 2017 Rejected Draft This document isn't requir | View B
Tl [ [P S| 28 Jul 2017 =
< o >
~
CLOSE SUBMIT

AlG

Email is sent from AIG
when the policy document
is marked Final or if there is
a revision required

Network partner may add
additional policy documents
if required which will follow
the same approval steps until
all documents for this
placement are marked
“Final”

Network Partner user will
see documents marked
“Final”

If all documents for this
placement are marked
“Final” Network partner
user clicks “Close” to return
to policy details page.

Once the policy issue date
is entered, no additional
policy documents can be
uploaded. If there is any
change required on the
policy documents — notify

your AIG contacts
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Open Escalation

& Welcome UATI MNX

MN }Xchcmqe o

Logout

Home Premium Bordereav -~ Claim Submissions Reporting ~ Forms ~ Resource Center ~

Escalation OMeGA ID R-039A05Q8700000

Escalation History

Mo Data Available

CLOSE

Escalation OMeGA ID: R-007A09DIS00000
Escalation History ADD NEW
ESC1001097 | Pavment Quisiaading from AIG NP sdvdsydfedsye 09 lap 2019

S e Req”n(sl Exalag:r;ope" Esculuh‘::ec'osed

AlG

Click on ADD NEW to open

New Escalation

Click on Escalation ID to

review/close or add
comments to an existing
escalation.
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Choose Escalation — Reason

Escalate pending issues to AlG to expedite issues

N }Xchonqe

Home Premium Bordereav ~ Claim Submissions Reporting ~ Forms ~ Resource Center ~

New Escalation Request

L Welcome UATT MNX

Logout

OMeGA ID: | R-039A05Q8700000 !

Escalation Reasons \l/

Comments
O Pre Issuance Documents from Client are Missing

[J Missing / Incorrect Supplemental Instructions from AIG
[0 Client Unaware or Non-Acceptance of Coverage
O Current Year Premium Qutstanding from Client
[ Prior Year Premium Outstanding from Client
[ Payment Outstanding from AIG
[0 Awaiting Policy Approval from Client / Broker
[ Awaiting Draft Policy Approval from AIG
[0 Renewal Information for Expiring Policy Year not Received
Add Comment

Add Comment
Escalation Open Date: Escalation Close Date:

02 Aug 2018
T [Max - 250 Characters) - You can fype 250 Charoders.

Document Upload

+ Add New Document

Do:umenr SUb-TrPe gop:z;deeni
v 2 P

Document Name Select v Select

pd
~

AlG

SUBMIT

Choose Escalation
Reasons. You can choose
more than one reason
from the list.

Add comments. If a
cancellation is
requested, that should
be entered in the
comments section

Escalation open date is
auto populated

Upload Documents if
necessary.

Document type and
document sub-type are
available in the
dropdown menu

Click Submit. Email Sent
to AIG to review
escalation
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4. Premium Remittance



Home Dashboard — Update Premium
Remittance

MN EXchange

Home Premium Bordereau ~  Claim Submissions Reporting ~ Forms - Resource Center -

Progr

Premium Remittance

Welcome demod userd]
Demo Mp Group|
Logout

Territory Account Name Local Insured Name

Policy Number

OMeGA Request ID

Default View  Advanced Search SEARCH

Current Selecfion
Program Year: 2019,2018,2017 Teritory: All
Account Name: All Local Insured Mame: All
Policy Mumber: o s o oy
MNew Detail Issue Policy Detail Renewal Summary
a # of Da e on Received Ope alatio o a Ope Days Until
fessvElsee
180-121 25
New (3) 0 3 o NA NA
120-21 10
Rejected (26) o 11 15 MNA MNA
20-61 21
Issue Policy (62) 0 12 50 8 NA
60-31 5
Remit Premium (57) 0 0 57 1 NA
(1)-[(30) 70
AIG Remit Premium (13] 0 0 13 '] NA
31)-(90 14
Complete (561} 57 - 489 1 NA (31)-90)
Cancelled (56) o 0 56 NA NA All 153

Mew Request Status

Export [ | Export all (B

Local I d Poli
Instruction y [ 00 T Account Name Line of Business i
Mame Mumber
v
4

. Cash Method . -
OMeGA ID =70 Before. of Request Policy Gross
Date 5 Type Limit Premium
Cover Payment

Received
iy
Local lnsured ot Name Property F900( 4dl  R-194A40001901000 04pr2017 Mo Molocal o orsement 54819187 41,431
Mame Manufactering Collect
7
(m] Territory? ? =l Account Name u = R-110A07WQB00000 }'I Jan 2019 Ho Rencwal 485,150 3,620
Mame Growp Collet
Local Insur=d Cﬂmu.chnud NP Lecal
O Teriory® — Account Name v R-007ADBLYO0000 01Jam2019 Mo s Renewal 1,000,000 2,500

Click Premium Bordereau
link to provide payment
information.

Premium Monthly report is
not available at this time

Click Remit Premium to show
transactions pending
payment.

Bottom chart refreshes with
Pending Remit Premium
transactions

Click OMeGA ID to review
placement details
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Premium Bordereau — Remittance Entry

Enter Remittance detalil

MN EXchange

Home Premium Bordereau -~ Claim Submissions  Reporting - +  Resource Center -

Program Year Account MName Local Insured Mame

AIG Rl Legal Entity Mame Remittance ID

Policy Mumber OMeGA Request ID

Remittance Date From Remittance Date To Remittance Currency-NP to AIG

Defoult View SEARCH

T <

Program Year: 2019,2018,2017 Territory: All
Account Mame: All Local Insured Mame: All
Policy Mumbar: All OMeGA Request ID: All
AIG RI Legal Enfity Mame: All Remittance 1Dz
Remittance Date From: Remittonce Date To:
Remittance Curency-MP fo AIG:
- i
NP Balances Due To AIG Export All (3
Show | 10 v Ouwistanding ~ it Warkflow Recerd Servad Rwcord

Days .
Policy Local
Previous AIG RI L | Entfi Sil Method of
i =gal Entity e i Inception | Collection

Date Currency

Local Insured Name Policy Mumber CMeGA ID

Payments Mame Instruction Payment
Received

] MNAa Tarritofy3 Local Insured Mame 2330022947 B-114A03VW 100000 511 Mo NF Local Collect 01 Jan 2017 EUR ~
O MNA Territory? Local Insured Mame PROO00023408 R-021A0DJA300000 AlIG Evrope Limited [AEL} 434 Mo MF Local Collect 01 Jan 2017 EUR
m} View Terriory? Local Insured Mame PPO000021670 R-144A02 MEZ00000 380 Mo MF Local Collect 01 Apr 2017 usp

Naticnal Unica Fire
Insurance Company
(NUFIC} [member of the
Assaciation]

285 Mo NP Local Callect 01 Jan 2018 usp

]
i
i

TerritoryS Local Insured Mame FPPO000066495 R-001A15ZA500000

Showing 1 to 10 of 290 entries Goto page | 1 ~

Enter remittance to AIG to
improved accuracy for
tracking and timely payment
of claims and client Captive.
Remittances should be
submitted as one remittance
id (group) for each payment
made to AlG.

Shows current filters for
easier selection of
transactions

Remittance tab defaults to
Outstanding transactions.

Green highlighting identifies
saved but not submitted
transactions

To enter remittance to AIG,
click boxes to choose all
transactions sent to the
bank in one payment.
Transactions can be chosen
from all outstanding items

Click Update button to enter

payments
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Multiple installment or
. . partial payments can be
Premium Bordereau — Remittance entered when paid
* Add transactions for
: multiple payment dates
MN EXchange ' from the Insured to NP
* Enter multiple payment
Program Year Account Mame Local Insured Mame dates and amounts from
NP to AIG

[AVH »” A
L ]
Policy Mumber OMeGA Request ID AIG Rl Legal Entity Mame Remittance ID View” Link to see

I previous payments in

SR s e e T premium remittance and

advanced search screens

* Xchange calculates paid to

Enter Remittance detail or search for payments

Home Premium Bordereau -~ Claim Submissions  Reporting - +  Resource Center -

Defoult View  sEARCH date and remaining net
exportable balance in

— o — " collection currency
Account Mame: All Local Insured MName: All
Policy Mumber: All OMeGA Requast ID: All
AIGRI Legul Enfity Mame: All Remittance ID:
Rem!m:nce Date From: Remittance Date To: Remitta nce tab defaUItS to
Remittance Curency-MP fo AIG:

Outstanding transactions.

Payment Hfistory Click arrow to see All
NP Balances Dus To AIG, exportall (B | payments
Show | 10 v Ouwistanding ~ it Warkflow Resen =
]

Click box to choose all

Days

Policy

n .':;:::; LOCE IN3Ued Mame | POy rUmDer AlS R:ﬁﬁ.‘: Enfity In::::o" espuon transactions.
Received
Then Export All for excel
O A Terrifory3 Local Insured Mame 2330022947 R-114A03VW1 00000 amn Mo NP Local Collect 01 Jan 2017 EuR ~
m] NA Terriory7 Local Insred Name 990000023408 R-021ADDJA300000 AIG Europe Limited [AEL) 434 No  NPlocolCollect  01Jan2017 EUR report
O i T Local lnsured Name 990000021670 R-144AD2MK200000 380 Ne  NPlocclColledt  01Apr2017 usp
(m} MA Terridory? e ][ 990000025150 R-007AD91 MZ00000 AIG Eurnpe Limded [AEL} 286 MNe NP Loccl Collect 30 Sep 2017 EUR PreVious payments Iink
5 _ —— allows view of installment
View ek i = e o - = - R S .
T payments that have been
entered
Showing 1 fo 10 of 290 enfries Gotopage 1 v
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Enter Remittance Detalls

MN EXchcmge

Home

Premium Bordereau ~

Local Insured Nam

Claim Submissions

Reporting ~ Forms -~ Resource Center ~

& Welcome demo4 userd
Demo Np Group

Enter Remittance Details

P Local Insured i
I Policy Number OMeGA ID AIG RI Legal Entity Name =i

Policy
Inception

Met Exportable

Local
Reinsurance

Collection
Currency

i q Remaining Met
Premium (Amount jedzles Exportable
Due to AIG)

Logout

990000021670 R-144A02MK300000 01 Apr2017  USD 7,107

e
Locol Insured Nam

O View OD40101779806 R-021A0GUPOO0000  AIG Europe Limited (AEL) 01 Apr2018  EUR 1,625 i
-

Natienal Union Fire Insuranc

Local Insured Nam

| View 9990000066495 R-0D1A15ZA500000 e Company (MUFIC) [memb  01Jan 2018 USD 3,962 3,
b ar of the Assaciation)

< >

CLOSE

AlG

e [

SUBMIT

Payment group should
include all transactions that
were paid in one remittance.
This will assist with tracking
and cash application.
Reporting is now available for
this group remittances in the
History tab

REMOVE - Click box to
remove a transaction from
the payment group

SUBMIT - Click OK to confirm
to submit remittance

SAVE — Remittance details will
only be saved but not
submitted and remittance
group can be reopened by
choosing one of the Omega

IDs
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Enter Remittance Detalls

Enter Remittance Details

Remiffonce

Remaining Met Remittance Dale Remittonce Dofe Remittance Amount  Final Payment  Insured Premium

- » » Currency from . o " Imvoice
Exportable from Insured to NP | from NP fo AIG NP o AIG from NP fo AIG from MP2 Invoice Date Document
= = —~
320,417 | 29Jan 2015 €K Y Enter amount Mo ¥ | | 01Nav2017[E]
Sta_502300...
- - - LIB
32,898 £ZX % | Enter amount No % | | 16Mov2017[Z]
A Fc:lderu|Ecp._.

Upload Client | Upload Bank

Remittance

L —

Ly

1

AIG]

Enter:

> Remit Date from Insured to
NP

> Remit Date from NP To AIG

» Remit currency from NP to
AIG - this automatically
defaults to collection
currency for the
transaction

> Remit Amount from NP to
AlG

If missing, enter:

- Insured Premium Invoice
Date

- Client Invoice Document

Upload Bank Remittance
Document and detail of
OMeGA Ids paid. Documents
will automatically copy to all
transactions for the
remittance.

Final Payment from NP will
default to “Yes” if remittance
amount is within $25 of
balance due. Enter a
comment and change the
automatic flag to “No” before
clicking “submit” if another

payment is to be sent -



Premium Remittance

—_— Welcome demo4 userd
MN :Xchanqe e
Home Premium Bordereau ~  Claim Submissions Reporting ~ Forms - Resource Center ~
° Policy Acceptance/Reject o Policy Issuance @ Premium Remittance ® Completed Premium Remittance screen
can also be accessed using the
Policy Details link on the policy detail
MP Assignment Name: NP Mame:  Metwork Pariner screen.
Local Insured Mame: Local Insured Mame Account Name: Account Name X i
Territory: Territory3 Producing Couniry - Office:  Denmark-AlG Europe Lid UK - Workflow moves to this Policy
Denmark Br Issuance is completed
Line of Business: Financial Lines-Mai/ Mgt Liab Request Type: New
Coml Inst
Policy Limit: 9,406,169 EUR Gross Premium: 2,354 EUR
Inception Date: 01 Jan 2017 Expiration Date: 01Jan 2018
MP Instruction Received Date: 24 Jan 2017 OMeGA Request ID: R-T14A03VW100000
Method of Payment: MNP Local Collect Policy lssvance Date: 06 Mar 2017
Policy Number: 2330022947 | @)

Insured Premium Invoice Date: 17 Feb 2017

Client / Broker Review Open  Closed
0 0

MPPR Form Download & Upload Docs @ If the payment is only for onhe
transaction, use this link to

CLOSE EMTER PREMIUM REMITTAMCE SUBMIT CLAIMS ESCALATION .
enter Remittance

Click to enter Premium
Remittance - enter premium
collection and remittance

AIG » information
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Premium Bordereau — Payment History

MN EXc!wnqe

Home  Premium Bordereou - Claim Submissions  Reporting ~ Forms - Resource Cenler ~

Program Year Account Hame Local Insured Mame

Policy Number OMeGA Request ID AIG RI Legal Entity Name Remittance ID

Remittance Date From Remittance Date To

I ] "S-

Remittance Currency-MNP to AIG

Defouli View  SEARCH

Frogram Year: 201%,2018,2017 Teritary: Al
Account Mame: All Local Insured Mame: All
Palicy Mumber: All OMeGié Request ID: All
AIG Rl Legal Enfity Nome: Al Remittance ID: All
Remittonce Date From: Remittance Date Ta:

Remittonce Currency-NF fo AIG: All

Payment History

Exportall (1

[ o T [ —

PMO000D3RESS 17 Dec 2018

PMO00ODIRES2 17 Dec 2018 EUR
PMD000DITESD 17 Dec 2018 EUR
PCODOOO3IT559 <

PMODO0OITE5E 17 Dec 2018 EUR
PMODO0OIREST 17 Dec 2018 EUR
PMODO0OITESE 17 Dec 2018 EUR
PMOD00OISESS 17 Dec 2018 EUR
PMO00003R554 17 Dec 2018 EUR
PMO00003R553 17 Dec 2018 EUR

Showing 140 19 of 556 enirje; Go fopage | 1 w

Payment History tracks total
payment and date that each
payment was submitted in
MN Xchange by submission

Additional filters for date
payment information was
entered in Xchange

Export All excel report
provides detail of all
payment transactions for
each OMeGA ID

Remittance IDs are created
for each submitted
transaction:

PMxxxxx — NP payment to
AIG entered in MN Xchange
PCxxxxx — Insured payment
to NP

PSxxxxx — NP to AIG
payments adjusted by AIG —
PHxxxxx — Historical
payments entered prior to
15 Dec 2018
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5. Policy Completion



Policy completion

MN EXchcmqe

Home

CLOSE

Premium Bordereau -

Claim Submissions

Reporting -

0 Policy Acceptance/Reject

Local Insured Mame:

Territory:

Line of Business:

Policy Limit:

Incepfion Date:

NP Instruction Received Date:
Method of Payment:

Policy Number:

Insured Premium Invoice Date:

Remittonce Amount From NP to
AlG:

Remitionce Date From NP to AIG:

Client / Broker Review

AlG

Local Insured Name

Territory8

Energy Casualty-General Liability
5,000,000 EUR

01Jan 2017

12 Jan 2018

NP Local Collsct
0331009306 (/]

24 Jan 2017

1,082 EUR

14 Apr2017

Open  Closed
1] 0

Forms -

Resource Center ~

° Policy Issvance 0 Premium Remittanc

Welcoma damod userd

Demo Np Group

Logout

© Coris

N

Policy Details
MP Assignment Name:
Account Mame:

Producing Country - Office:

Request Type:

Gross Premium:
Expiration Date:
OMeGA Request ID:
Policy lssuance Date:

Remittance Amount From AIG to
NP:

Remittance Date From Insured to
NP:

NP Mome:

Account Mame

Metwork Partner

Germany-AlG Europe Ltd -

Germany Br

Renewal-0331009306

3,433 EUR

01 Jan 2018

R-021A0CC3800000

15Feb 2017

10 Mar 2017

NPPR Form

Davnload & Upload D

o)
|

A 4
i cians | soiton’

Screen appears once Premium
Remittance is updated

All policy acceptance, issuance
and remittance actions are
complete

If further action is required,
use Escalation button or notify
your AIG contacts

Escalation — Allows NPs to
notify AIG of major issues
when urgent action is
required.

Notification email is sent to
AlG when an escalation is
submitted

Submit Claims for direct
access to the claims menu
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6. Claims Submission



Claims Submission — First Notice of Loss
Document

Home

MN

EXchcnqe

Premium Bordereau -  Claim Submissions  Reporting

Program Year

Claims Document ID

Claims Document ID Batch ID

Local Insured Mame

Forms + Resource Center ~

Policy Number OMeGA Request ID

Batch ID

Submitted Claims

Work in Progress Claims

Submit Mew Claim

<
(N View Cloims Bulletin

Show| 10 W

Submitted
u

O

<

B010952-0004

B010952-0003

B010952-0002

10 Jan 2019 103395
10 Jan 2019 103394
10 Jan 2019 103393
08 Jan 2019 103389
31 Dec 2018 103350
21 Dec 2018 103274
18 Dec 2018 103246

Showing 1 1o 10 of 34 eniries

AlG

Claims Local Insured Claima Policy Inception Expiration Terrih
Document IDY Name Name Number Date Date ermeny

Export L’, | Export All l—_‘,“

Casualty-General

Local Insured Mame Liabilty Damian 0% Jan 2019 990007047256 01 Jan 2019 31 Dec 2019 Territoryd
abili
Casualty-General ~ ;
Local Insured Mame Liability Damian 0% Jan 2019 990007047256 01 Jan 2019 31 Dec 2019 Territoryd
abili
‘Casualty-General ~ ;
Local Insured Mame Liability Damian 09 Jan 2019 Q00007047256 01 Jan 2019 31 Dec 2019 Territory4
abili
Casualty-G 1
Local Insured Nome uw;"; | ':"em Dibfdbdb 10 Dec 2018 0331022819 O01Jan2017  31Dec2017 Territorys
abili
Casaly-General !
Local Insured Mame Liabilty Big Bang D.O.C. 04 May 2018 OD40101867619 01 Jan 2018 31 Dec 2018 Territory8
abili
Casualfy-General . :
Local Insured Mame Liability Jakajauh 10 Dec 2018 OD4010177 4472 01 Dec 2017 30Jun 2018 Territory8
abili
Dhl Global .
Local Insured Mame Marine-Cargo ) 10 Aug 2018 Q00000028004 01 May 2018 31 Dec 2018 Territory7
Forwarding v

Goto page | 1 v

Select Claim Submissions

Select an option
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Claims Submission — Select Policy

Submitted Claims ~ Work in Progress Claims  [RJU.IuH g A EgellLT

Select a policy below, then click "Submit Mew Claim". This will populate the selected policy information in the new claim submission form. Or, if you cannot locate a policy below, you can click "Submit Mew Claim"

and fill out the entire form.

Show 10

- et e eesimieRne

R-410A112Q000000

R-023A090G100000

R-056A02W1300000

R-129A00UL501000

F-001A0ZLT400000

R-001AORZ6703000

R-001AT00M600000

F-144A02LZ100000

Showing 1 to 10 of 486 entries

AlG

123testrev

10647782

1201-
53231 1testbb

7440259 -
52256717

528456

14009662

1201-520368

1316604-
55589276

01 May 2017

01 May 2017

01 May 2017

30 Apr2017

17 Apr2017

08 Apr2017

01 Apr2017

01 Apr2017

30 Apr 2018

01 May 2018

01 May 2018

30 Jun 2017

17 Apr2018

30 Apr2017

01 Apr2018

01 Apr2018

Casualty-Auvto Casualty

Financial Lines-Maj/ Mgmt Liab
Finl Inst

Casualty-General Liability

Casualty-General Liability

Casualty-General Liability-Retros
Property-Properiy Other
Casualty-General Liability

Financial Lines-Rm/ Prof Liability

Local Insured Name

Local Insured Name

Local Insured Name

Local Insured Name

Local Insured Name

Local Insured Name

Local Insured Name

Local Insured Name

Account Nome

Account Name

Account Nome

Account Name

Account Name
Account Name

Account Name

Account Name v

Goto page | 1 v

For new claim — select
which policy / OMeGA ID
claim relates to

SUBMIT NEW CLAIM

<— (Click Submit New Claim
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Claims Submission — Complete FNOL

() Policy Information

@ Loss Information

@ Documents

@ Review & Submit

Policy Information
All fields marked with an asterisk (*) are mandatory

AIG Line of Businass
Mame of AIG Reinsurance Company®

Policy Number
Confirm Policy # or edit as required.

AIG OMeGA Request Mumber

AIG Policy Period From

AIG Policy Period To

Total Limits of Liability

AIG Share of Liability{%)

Mame of Local Insurad

Account Hame

Mame of Network Pariner Company
Metwork Partner Territory

Coverage Confirmed Under Local Policy? *

Is this Claim Handled Under Delegated Authority? *

Client Statistical Codes

Casualty-General Liability

Download Claims Bulletin

| AIG UK Lid

\

14080315 (]

R-036A01X5701000

Code 1{Location Code) @

Code 2(Division Code) @
pd

27 Jun 2017
17 Nov 2017
5,000,000 UsD v >
100
Koricancha Joint Venture
Anthem United Inc
Metwork Pariner W
Territory? W
J
Oyes Ono (OTBD
Oyes (Ono
<
~

3

—_

pd
~

N

N

~
Code 3(Department Code} @

AlG

Code 4(Country Code) (2]

CLOSE

This link appears when there
is a claims bulletin for the
client account. Click to open
and use the required codes
that are found in the
bulletin.

AIG company will prefill but
can be edited if incorrect

Verify the policy number is
correct. Use the pencil icon
to edit if required

Policy and Client information
automatically populated
based on agreed terms &
conditions on policy details

Complete remaining Local
Policy and Delegated
Authority fields

Complete Client Statistical
Codes from Client claims
bulletins
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Claims Submission — Complete FNOL
(continued)

— L Welcome demo® userd
[AIG] MN chhonge Dema Hip Grovs

Logout

Home Premium Bordereau -  Claim Submissions Forms -~ Contacts ~

° Policy Information @ Loss Information @ Documents @ Review & Submit \

Loss Information

Al fields marked with an asterisk (*) are mandatory

Descriplion of Loss*

Network Pariner Claim Number® Enter remaining claim fields.
Claimant Name All fields with * are required
Name of Network Partner Adjuster* to be completed

Network Partner Adjuster E-mail*

Location of Loss - City*

Location of Loss - Region* Select v
Location of Loss - Country™ Select v
Date of Loss*
Date of First Nofice of Loss*
Inifial Damage Estimate Select Currency ~
Network Partner Reserve Information
Liability Position (Accepted/ Denied / Under Select v
Investigation) *
TPA or Investigator Retained?® * @vis Ono If Auto information nyes" is
TPA Contact Information (Adjuster Name, E-mail, se | eCted ad d ItIO nal a utO
and Telephone )@ * ’
. <& specific fields will open.
Auto Information Exist?* (O YEs @No ~

AlG
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Claims Submission — Complete LND
(continued)

M N }Xchong e & Welcome demo? ":E.r,q

Home Premium Bordereav ~  Claim Submissions Forms - Contacts -

° et e ° Loss Information  (3) Documents + () Review & Submit

Documents Claim Document ID:103061

Allfields marked with an asterisk (*) are mandatory

The documents must be in the following formats - Word, PDF, JPEG, GIF, ZIP with combined maximum size of 10MB.

0/10MB

Your uploaded documents

Include Loss Include the First Page Loss Attachments Include the first Page

Background of Local Policy? of the AIG

Information? Reinsurance

Certificate?

Upload documents as
required. Documents will be

Include Loss Include the First Page Loss Attachments Include the first Page se nt to th e CI a i ms tea m an d

Background of Local Policy? of the AIG P ) )

informatont Reinsurance - are available in the OMeGA ID

policy details

Description of Loss Aftachments

Click Back to revise any prior
details

frdditional Comments

v Click next to review and

pd

o RS submit

AlG
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Claims Submission — FNOL PDF

AlG

MN :Xchonqe

Review & Submit

Please review the information before you submit the claim.

@ rvocumen s (&) Review & Submit

Claim Documant ID:103061

Policy Information EDIT ~Calapse |
AIG Line of Business hin Name of AIG Reinsurance fon
Company
Policy Mumber vhm AIG OMeGA Request Humber  nv
AIG Policy Period From 26Jul 2017 AIG Policy Period To 31 Jul 2007
Total Limits of Liability 112,222 AIG Share of Liability(%) 12
Nama of Local Inaurad Account Name b
HMame of Metwork Pariner Metwark Partner HMetvark Partner Territary Territory2
Company
Caverage Confirmed Under Local NO Is this Claim Handled Under 1401
Policy® Delegated Authority?
Cliont Staisfical Codas
Coda 1({Location Coda) Coda 2{Division Cade)
Code 3(Department Cade) Cade 4[Country Cade)
Loss Information Ex - Collapse I
Metwork Pariner Claim Homber 12345 Claiman Home
Name of Network Partner Adjusiarvbnm Netwvork Partnar Adjvstar E-mail
Location of Losa - City w york Location of Losa - Region
Location of Loss - Country USA. Date of First Motice of Loss 27 1ul 2017
Dote of Loss 262017 Iniial Damage Extimate
Metwark Pariner Raserve Liability Posi Accepted
Information (Ac Denied/Under
Investi n)
TPA or Investigatar Retained® YES TPA Contact Information (Adjuster 8325735366
Name, E-mail, and Telephone)
of Loss dbkidvns
Auto Infarmation Existé NO
Documents - Colidose I
Uploaded Attachments
Al 'age of the AIG  B. Include Loss Background C. Include the First Page of Local . Loss Detail Attachments
ificated Information? Policy®
Description of Lass Attachments
Additional Comments \ /

S]] confirm Policy # or edit s required before submitiing

Review details for accuracy to
assist the AIG claims team and
speed up claims processing
and payment

Use the Edit buttons to modify
policy number or other details

Submit the request when
complete

Email sent to AIG Claims team
to review, reach out for
questions, book in Claims
systems and coordinate Claims
Adjuster

Loss Notification Document
produced in pdf and can be
downloaded after submission
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7. Reporting & General Functionality



Multinational Service Delivery Dashboard

Welcome demod user4
Demo Mp Group

Gl MN EXchcmge S

Home Premium Bordereau -~  Claim Submissions Reporting -~ Forms -~ Resource Center -

End Date

14Feb 2019

Chart View Territory SLA + Date

Pending Only e SLA Benchmarking

Client / Broker Status Reporfing

Jan 2018

SEARCH

% Actual Days (Average not adjusted for client / br Chart Last Update Date: 14 Feb 2019 06:49 AM EST

days) Escalation Status Reporting

Multinational Service Delivery Dashboard

0%
@ 0.5 a5 18-30 31-80 >60 @,
# of Days

0.3 PRT] 16.30 31.60 >a0
# of Days
Policy Issuance Premium Remittance - Local Collect Remittance All
Total Placements = 22 Total Placements = 1 Local Collect Remittance All
Territory Territory
R 1 R
e M Territoryl 1009 M Territoryl
Territory 11
gls! —— 0%
7%, Bl Territory12
Bl Territory14 80%
0%
z = FO%
£ £
H H
E so% E son
H H
i i
& a0% B s0%
5 5
B 52 0%
3o%
30%
20% 4
20%
2
10% Tom
0% 0%
a5 16-30 31-60 s1-90 >90 015 1630 31-60 s1.90 >90
# of Days # of Days

DOWNLOAD PDF R

Placement Review Execution - Accepted & Rejected Invoice Issuance to Client <
Total Placements — 55 P Accepted & Rejected [~ Total Placements = 24
~
Territory Territory
M Territory 1 M Territory 1
so% az Territory 11 i Territory 11 é_

Bl Territory12 e _— B Territory12

M Territoryl4a M Tervitory 14
z £ s0%
-] 8 aom
a -
5 5
B a2 30%

20% =
3
10% 2

Menu bar

Each graph reflects the
total amount for the
time period selected
based on Instruction
Received date

Headings and Legends
are clickable and the
bars on the graphs are
clickable and will refresh
the data at the bottom.
Hover over to see the
counts on the graphs.

Click Download PDF to

print
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Multinational SLA Benchmarking

MN }Xchcnqe

Home Premivm Bordereow - Claim Submissions  Reporting -

Start Dale

I Actud Days [Averoge not adjusted for dient /* broker pending days)

Multinational Pariners Benchmarking Dashboard

Instruction Received to Policy Issuance

Releass o luance SLA= 15 Days

Taotal Flacements = 445

‘Welcome demod userd

Dema Np

Chaort Lost Updaote Dades 10 kan 2019 04:05 AM EST

Instruction Received to Acceptance

Release to Acceptance 5LA = 3 Doys Total Placements = 445

Group
Logaut

E - Legend = Legend
a= W 2ccacind n = W cccacied
B lasuas B o
- W Urinad = -_q-r-m." 5=ﬁ=m
- %= Tromsachona 4 widhin LA
A iEin SLA BN
g -
=T =]
b . %
* 55 b
o = o
g g
E E E
T 23 -
- 20
i “aw === Sl
* )
) Dama M Grzap Eraz Dama MF Graap
pd
~
<
Acceptance to Policy lssuance NS Invoice to Insured Paid
sAcceptance to Issuance SLA = 15 Days Total Placements = 414 Tatal Flacement: = 401
Legend Legend
W aaued M Clinnt Paoid
W Urizaad W Clinnt Med Faid

Avernge # of Days

Dama HF Group Eras

% = Trossachana
erihin SLA,

%= Climnt Paid
wiEtio Boauline

Averoge # of Days

s NP Group

Faariat Bsaine

DOWNLOAD PDF P

Benchmarking graphs
and report show your
SLA results as compared
to all Network Partner
Regional totals

Select the period start
and end date for data
display. Dates are based
on Instruction received
date

Headings are clickable to
update the data below.
Network partner specific
bars on the graphs are
also clickable.

Click Download PDF to
print o



Client/ Broker Status Reporting

— 3 welcome demod userd
MN :Xchonqe L

Home Premivm Bordereau -  Claim Submissions Reporting - Forms -  Resource Center -

Program Year ; SLa Account Name Local Insured Name

- JEI—

Client / Broker Stalus Reporling

tuionsonstroios [

Policy Number oM
Al

EN— I

View of all open and
closed transactions with

Client / Broker Status Reporting <

< Client/ Broker pending

- e

New Detail (0} o o [ ] o

erms ndifions Review (0] . . -

D ‘ ° ° ° Click on action required to

KYC / AML Forms (0] o ] o o R ) )

Giher (0] 0 o 0 B view open items detail
Issue Policy Deatail (38) P 0 0 17 71 below

Policy Document Review [24) - o o 17 &9

KYC / AML Forms (0) o L] [} o

o 2) 0 Click on closed links to

o o 2
e e saess——  view detail of closed

escalations below
Bren @18 1 €——— Export All - Click check box

Client / Broker Status Reporting

Show | 10 ™

Client/ Chient / ) and Export all to report
Inception Expiration Broker Broker e . .
b2 ez LGID = - result details in excel
. Local Insured o I::we Policy - ~

O Temlety? Mame Account Mome Finandial Lines R-023A0DH2 100000 01 Jan 2019 01 Jan 2020 Pollcy Document Closad dlsgudfg

Review

Issue Policy -

O Territory7 LDD::::"BI Account Mome Global Marine R-110A07Y9700000 01 Jan 2019 01 Jan 2020 Poll'cyDDumlulr Closad

Review

AlG

59



Escalation Status Reporting

Welcome demo4 userd

MN }Xchange e

Home Premium Bordereav -  Claim Submissions Reporting ~ Forms ~ Resource Center -

Program Year Territory SLA Policy Number OMeGA Request ID

Selected Mulfiple Selected Multiple SLA Benchmarking - All All

Client / Broker Status Reporting

Escalation Status

Escalation ID Line of Business Reporting prOVides detail
(oo ] [ of all open and closed
escalations sent by email
to AIG and all responses

Escalation Status Reporting

Escalation Reasons # of Days since Escalation Opened
Click on closed links to

view detail of closed

Pre Issuance Documents from Client are Missing (0) 0 1] 0 ]
P | e St S e B 4] 0 0 4 15 escalations below
Client Unaware or Mon-Acceptance of Coverage (2) 0 0 2 ]
Current Year Premium Qutstanding from Client (1} 1 0 (1] 4

Click on action required to

Prior Year Premium Outstanding from Client (0) P 0 0 0 2

- view detail of open
Payment Outstanding from AIG (3) 0 0 3 2 p
Awaiting Policy Approval from Client / Broker (2) 0 0 2 3 escalations below
Awaifing Draft Policy Approval from AIG (0) /] 0 /] 1

Renewal Information for Expiring Policy Year not Received (0)

Escalation Status Reporting
Export CF 1 Expart All O @ Export All — Click check box

Show | 10 ~

T s Doty incstion Exgirgtion and Export all to report
. .
, -~ result details in excel
(] Territory5 "’“::;'::"d Account Nama Cosualty R-001A1EKYO00000 01 Cer 2018 01 Oct 2019 ES
(] Territary & Peel D) Account Mame Financial Lines ©D40101779806 R-021A0GUPO000OO0 01 Apr 2018 01 Apr2019 ES
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General AIG Forms

l “Welcome demod userd

MN }Xchunqe DemoNp Grop

Logout

Home Premium Bordereow -  Claim Submissions  Reporfing ~ Forms - Resource Cenfer -

I Generd AIG Forne IIAIG Forms View AIG Forms

You may use the adion huttons o dewnlond and view using [ () | and replace & Uplood [ (5] or delete [ % ] the documents in the below list.

T T

MM Xchonge Groph Guick Reference General Training 14 Dec 2013

8L Benchiark Graph Guide | e 14 Dec 2018

AIG MM ¥chonge Fremivm Remifonce Guide General Training 12 Dec 2018

M Hchomspe: Cloimes Bordoreou Transoion ype Reker ol e 01 Nav 2016

AIG MM Xchonge SLA & Client Broker Pending Jan 15 General Training 24 Jun 2013

AIG MM Kchonge Exrarnal Guide 24 Apdl, 2015 General Training 26 Apr 2015 B
Showing 1 to & of & entries Gotopage |1 v

AlG




8. Resource Centre



Home Premium Bordereau -

Knowledge and Insights

MN EXchanqe

Claim Submissions  Reporing ~ Forms - Resource Center ~
AlG Contacls

Knowledge and Insights

Communication and Training Announcements

Couniry Highlights /

Emergin gi

Risk Management

Cyber

Innovation
Safety and Recovery
Leadership

Life Insuranfe and Retiren

Planning

b

\

Ent

Descripfion
AIG MM Xchange Premivm remittance new functionality quide 14 Dec 2018
5L4_BenchMark_Groph_Guide

Mew AlG Multinational Bank Accounts

Training material

Description

MM Xchange Graph Guick Reference

AIG MM Xchange Cloims Bordereau Transacfion fype Reference Guide

MM Xchange Funclionality Enhancement 17 Aug 2018

MM Xchange SLA Graphs and Client Broker Pending Reporfing 19 Jan 2018

External NP MM Xchange - User guide 24-04-2018

General informafion

Descrinfion

1 Welcome demod userd
Demo Mp Group
Logout

Date Published
14Dec 2018
14Dec 2018

24 Aug 2018

Date Published
08 Jan 2019
25 Sep 2018
24 Aug 2018
06 Aug 2018

31 l2018

Date Published

AlG

Click on Knowledge and
Insights to access AlG
Strategy, white papers,
Multinational playbook,
product training materials
and MN Xchange User
Guides

Direct access to AlG.com

Direct access to AIG
Multinational playbook

Find NPP communication
including announcements,
MN Xchange User Guides
and General information

Explore our country
highlights and Insurance
insights 57



Logout

N }Xchcmge

Home Premium Bordereau ~ Claim Submissions Forms - Conlacts ~

Program Year Territory Account Name

Policy Number OMeGA Request ID

Lo

Current Selection

&L Welcome demo user®

Local Insured Name

i 3 2 I R

Program Year: 2020,2018,2017 More.., Territory:
Account Mame: Al Local Insured Name:
Policy Mumber: Al OMeGA Request ID:

All
All
All

AlG

Click Logout link to exit the
system

If you have technical issues,
need password reset or
require additional users
please contact:
MultinationalPortalSupport

@aig.com
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Thank you



