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Overview of Query
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The Query function allows the Producer to search for the details about their own pending quotes
and issued policies.
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Producer may use the search options to narrow down the search based on the additional fields.  

Click on Search to display in-progress quote and all Issued Policies
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The Producer may also click on Search without entering any search data. 

This will display all pending quotes and issued policies.
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Pending Quotes will show the information the search results returned, as shown below. 

To view the specific quote, click on the Quote Reference Number.
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Issued Policies will show the information the search results returned, as shown below.

Once you have successfully located the policy to view, click on the Policy Reference Number..
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Once you have selected the policy/quote. There will be several tabs that will bedisplayed.

The Endorsement History tab will only show if there are issued endorsements under the particular policy being viewed.
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Policy Information show details pertaining to the policy that you are viewing.
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Endorsement History tab show relevant endorsement information, as well as the endorsement number. 
Note that this tab will onlyshow if the policy has an issued endorsement.
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You may also click on Show Policy Details and Show Endorsement Comparison.



Show Policy Details show the Policy Information page in a popup window.
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Show Endorsement Comparison will show the policy details BEFORE and AFTER the 
endorsement was issued, as well as the endorsement contents.
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Query
Payment History will show the information such as payment mode, payment status, etc. 

Figure B shows if payment mode is thru RecurringCredit  Card.

Figure A shows Credit Card Gateway payment mode. 
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Quote Version History will show if multiple quote have been issued, including the quote information.
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GIRO/Recurring Credit Card(RCC) Status will show the status of any GIRO/RCC arrangement 
on the policy.

A

B
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Figure A - GIRO policies will show DDA Pending under Current Status, as shown below.

Figure B - RCC policies will show Token Generated under Current Status.



GIRO Status What it means
DDA Pending Pending GIRO form from customer to AIG
DDA entered in system GIRO form received from customer.
DDA submitted to bank GIRO form have been submitted to the bank
DDA Approved GIRO Information approved. Pending deduction from the Bank
Generated 1st Deduction from the Bank Bank instructed to do 1st deduction
Cleared deduction by bank GIRO deduction successful. Policy schedule and Welcome 

letter will be send to  policyholder.
Rejected GIRO deduction failed. Rejection letter sent to customer.
Terminated 2nd GIRO deduction failed. Termination letter sent customer
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RCC Status What it means
Token Generated Credit card details converted to token.
Generated 1st Deduction toBank Bank instructed to do 1st deduction
Cleared deduction by bank RCC deduction successful.
Rejected RCC deduction failed. Rejection letter sent to customer.
Terminated 2nd RCC deduction failed. Termination letter sent customer

The table below show the list of GIRO and RCC status you may find under Query and its meaning
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