Overview of Query



Query

The Query function allows the Producer to search for the details about their own pending quotes

and issued policies.
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Query

Producer may use the search options to narrow down the search based on the additional fields.

Click on Search to display in-progress quote and all Issued Policies

Query Policy

Product name
Customer name
Insured type

Policy effective date from
Quotation Creation Date

Proposal date from

AIG]|

Flease Select L'
Flease Select L'
[P [P
[P [P
[P [P

Quote/Policy reference number

Customer ID/registration number

Premium range
Policy issue date from
Application date from

Cuote Status

» Home Page = Query Policy

Flease Select
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Query

The Producer may also click on Search without entering any search data.

This will display all pending quotes and issued policies.

Query Policy

Product name
Customer name
Insured type [

Policy effective date from
Quotation Creation Date

Proposal date from

AIG]|

Flease Select A
Flease Select A
[T [T
[T [T
[T [T

Quote/Policy reference number [

Customer ID/registration number [

Premium range
Policy issue date from
Application date from

Quote Status

» Home Page = Query Policy

Flease Select
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Query

Pending Quotes will show the information the search results returned, as shown below.

To view the specific quote, click on the Quote Reference Number.

Pending Quotes {19083} Issued Policies (23398)

Customer ID &

Quote & : Premium{ £ Quotation 2 Reason £
Customer # Number/Busine = ¥ Sales Channel # : > ~ Quote o ™ .
Reference iy il Regisiralion Product £ before Code/Name Creation Creator 2 i o (r:ategor Action
Number GST) Date ¥
Number
Quote
2070001493-02] Ahmad AD001493 PMC 269926 2610212023 SSPCEK Bound in
Progress
Quote
2070001401-01 Ahmad AD001401 PMC 1,943 65 24/02/2022 SSPCEK Bound in
Progress
Waiting for
2070001098-01 |Ahmad AD001095 PMC 3,599.72 06/02/2022 SSPCEK Customer
Confirmation
Waiting for
2070001094-01 Ahmad ADDD1094 PMC 233559 06/02/2022 S5PCEK Customer
Confirmation
: Waiting For
2070000799 "9 P A123456789 PCS 1514.02 26/1212020  STEST3  Paymentin

Progress

AlG
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Query

Issued Policies will show the information the search results returned, as shown below.

Once you have successfully located the policy to view, click on the Policy Reference Number..

Pending Quotes (19088)

Issued Policies (23398)

Policy e
Reference

2070002860

2070002658-01

2070002658
2070002559-01

2070002650-02

AlG

Customer -
Name

TC10 7528-
7610

TC1 Reg7518
TC1 Reg7518
John Tan

TERENCE

Customer ID .
Number/Business
Registration Mumber

X34534543A
13243247
13243247
S82015842E

S7037922H

Product

PA

PA,

PA

PA

PA,

~ Premiumi{b £ |Sales Channel

¥ efore GST) Code/Name
80.00
407.48
407.48
965.00

302.81

My
v Issue Date

22/06/2020

22/06/2020

22/06/2020

13/07/2020

19/06/2020

Creator 4

0500257000

S5PSNG

0500257000

Virtual User

S5PSNG

. Reason =
Policy - e
Status v Categor

}r
Effective
Effective
Effective

Effective

Effective
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Query

Once you have selected the policy/quote. There will be several tabs that will be displayed.

The Endorsement History tab will only show if there are issued endorsements under the particular policy being viewed.

AlG| eWay

Welcome | Logged in as

Policy Information

CISANT T PSS  Endorsement History |~ Payment History  Quote Version History =~ GIRO/RCC Status

AIG]|

e e N T Q

| System time: 271102016 16:47 | Logout

¢ Landing Page > Query Policy > Policy Information
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Query

Policy Information show details pertaining to the policy that you are viewing.

Policy Information » Landing Page = Query Policy = Policy Information

Policy Information Payment History Quote Version History GIRO/RCC Status

Document List

Policy Information

Quotation Number 16000650008 Quiote Creation Date 27/10/2016
Policy Effective Date 27/10/2016 Policy Expiry Date 26/10/2017
Proposal Date 27/10/2016 Application Received Date 27/10/2016

Cowver Note Information

Cover Mote Type Cover Note Number

Cowver Note Flag No

Person Insured 1

Person Insured Details

Mame * Jim Beam Name Cn ID Jim Beam
Relationship With Main Insured Self Resident Status Permanent Resident
Mationality usa, ID Type Birth Certificate

1D Mumber 123123 Date Of Birth 01/01/1980
Relation With Policyholder Self Gender Male

Marital Status Married Cccupation Class Class I

Occupation Executives Mature Of Business Administrative work
Job Description bD:n}:T,TLéi:rayr':‘t to make the nomination of

Beneficiary Type

AlG
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Query

Endorsement History tab show relevant endorsement information, as well as the endorsement number.
Note that this tab will only show if the policy has an issued endorsement.

You may also click on Show Policy Details and Show Endorsement Comparison.

Customer name, reference No., el Q
AlG - eWay

Welcome | Logged in as ) System tme: 28MDV20165 958 | Logoud
Policy Information

Policy Information Endorsement Histony Payment History Quote Version History GIROVRCC Status

Endorsemeni:000000000083215

» Landing Fage > Query Policy » Policy Information

Product Pa
Cover Note Type Cover Mote Number
Endorsement Type fr',:,-'.-ir";g Palicyholder Infof/Policy Delnvery Endorsement Effective Date 28/10/2016

Endorsement Application received dale  28/10/2016 Endorsement Status Endorsement Issued

Reason Calegory

It is hereby declared and agreed that with effect from 28/10/2016 Mailing address change from Singapore 258432 464 NASSIM
Endorsement Contents et bt e : = CRear A 4 = 5 B e di i B
ROAD to Singapore 248500 76 RIDLEY PARK Subject othersijdes — —— = — ——

Show Policy Details Show Endorsement Companson

AIG]|

HIGHLY CONFIDENTIAL — DO NOT COPY



Query

Show Policy Details show the Policy Information page in a popup window.

Polscy Detaila

Policy Information

Cluotation Number 1 e W00 7 7
Policy Effective Dala 28/10/2016

Fropasal Date 26/10/2016

Cower Mate Information

Ciovear MNole Typsa

Cover Nate Flag

Parson Insursd 1 Person Insured 2

Person Insured Details

Bl W

<

AlG

Quote Creation Date
Folicy Expiry Date

Application Recehnad Dale

Cowver Note Mumbear

» Landing Page > Quary Policy > Policy information

26/ 10/2016
23/ 10/ 2017

26/10/2016

[T e
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Query

Show Endorsement Comparison will show the policy details BEFORE and AFTER the
endorsement was issued, as well as the endorsement contents.

Endorsement Comparison

Endorzement Type Change Policvhaolder InfoyPolicy Delivery Info
Endorserment Conlents

M is hereby declared and agreed that with effect from 281002016
Maing address change from Singapone 258432 464 MASSIM ROAD 10
Singapore 248500 76 RIDLEY PARIK

Subjeci olherwise to the Terms, Exclusion and Conditions of this Policy.

Before Endorsement After Endorsement

Policy Holder ~ Same as Main Insumn

Courtesy tille M

Mame " 7 The Husbandd Hisshand The

Rasaden] Status SafJaporean Barth Codtsficabe

8888 Male

1810/ 1981 SingaEoTean

rrrrr wav]

oy e o

AIG]|
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Query

Payment History will show the information such as payment mode, payment status, etc.

Welcome | Logged in as | System time: 28102016 107 | Logout
Policy Information » Landing Page = Query Policy = Policy Information

Policy Information Endorsement History Payment Historny Quote Version Histony GIRO/RCC Status

Payment History

De mnﬁr;ggrmme Transaction Type Reference NMumber Currency ARAP Amount FPayment Status
(™) D16NBO02ZTGEE Direct Business SGD 270.00 |Fully Paid
Payment Details
Pay Mod A Transaction Date Currency ARIAP Fayment Status Type
: Armounit

Credit Card-Gateway 26/10/2016 SGD 270,00
Figure A shows Credit Card Gateway payment mode.

Payment DEtaE4 B

FPay Mode Transaction Date Curmency

ARSAP

E i Payment Status Type

Recurring Credit Card 24/10/2016 SGD G0.25

Figure B shows if payment mode is thru Recurring Credit Card.
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Query

Quote Version History will show if multiple quote have been issued, including the quote information.

AlG I eWay

AlG

Policy Imformmation

Policy Indonmatom Payenent Hestory m GIRQACC Status

Dheotateon Yersion List

=

Wiersion Mumber

Wi

Chusotateon Yersion Informatson

Insured Name-lirm Beam
Ingurned Enformaticn

Infured Obpect Name

Jurr Bamem

Lirrst

Cowverage Information

Cower Type

Arcdent Medical
Reimb smamant
Weekhy Baraf
For Tamparaey
Total Dessblement
Traditicansl
Chinese Medcine
Mobiey Aid armd
Al ia rca
SearvatEg
Roimbussernent

Permanent
Crcs g ey

Parmanent Partal
Cremeae et

Bums" Broken
Bt

Arcidental Death

44 000D Armeosunt
Par Policy POL
06000 pear vk
@nd rraccrraam of
104 weaks
750.00 Arntwars
Per Policy POE

A.000000 Armeeunt
Per Policy PO

pliEE AN
Aurmcesnt Par Polacy

1060, Q0 G
Armount Per Polcy
1060, a0
Armceunt Per Polcy

21000, 00, 040
Aroont Per Polbicy

LU SROETIT NL3aTi reTenes=oe Peo L 1 l
Yescce Loggged in & Sysiem Gme: 2T/102093 18,47 | Logout
» Landing Page > Supny Policy » Bolcy Infarmanon
Anreadl oS Addpuisbas eSS Fudiparshisd Pel P resfrissmy Vst Sl
Premeum Premium Pre-mium. Emyabie Create Diate Crparabios 0
12517 12617 126.17 13500 2L I0L6 052205000 2FFIF 3016
Annusal Gross Sxandamnd Gross Adjusted Gross Standard Met Adpusted Net
Prgrmiam Premigm Pirgeniam Premiym Prgeniam
126.17 26. 17 126.17 126.17 126.17

Annabl Gross Standard Gross Audipasbed Grorss Saanciang Meg Adpsted Mer
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Query

GIRO/Recurring Credit Card(RCC) Status will show the status of any GIRO/RCC arrangement
on the policy.

Policy Information » Landing Fape - Query Policy > Policy Infoemation
Policy Information Payment History Giuote Version History GIROMRCT Status
Ozt Presious Statu Current Status I Reject Reason Ermaor Code ReSubmit EmorDescription Systemfction
272018 oD Pending A
(111} ==first =prew 1 next> last== 10
B x| Figure A - GIRO policies will show DDA Pending under Current Status, as shown below.
Policy Information » Landing Page = Query Policy = Policy Information
Policy Information Payment History Quote Version History
Date Previous Statusl] Current Status I Reject Reason Error Code ReSubmit ErrorDescription SystemAction
Token
241002016 Generated
B {1/1) ==first =prev 1 next= last== 10~

== Figure B - RCC policies will show Token Generated under Current Status.
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Query

The table below show the list of GIRO and RCC status you may find under Query and its meaning

DDA Pendin

DDA entered in system

DDA submitted to bank

DDA Approved

Generated 1st Deduction from the Bank

Cleared deduction by bank

Rejected
Terminated

RCC Status

Token Generated

Generated 1st Deduction to Bank
Cleared deduction by bank
Rejected

Terminated

AIG]|

Pending GIRO form from customer to AlG

GIRO form received from customer.

GIRO form have been submitted to the bank

GIRO Information approved. Pending deduction from the Bank
Bank instructed to do 1stdeduction

GIRO deduction successful. Policy schedule and Welcome
letter will be sendto policyholder.

GIRO deduction failed. Rejection letter sent to customer.

2nd GIRO deduction failed. Termination letter sent customer

Credit card details converted to token.

Bank instructed to do 1stdeduction

RCC deduction successful.

RCC deduction failed. Rejection letter sent to customer.
2nd RCC deduction failed. Termination letter sent customer

33
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