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How to generate a 
Enhanced Public Housing Contents 
Insurance Quote on eWay
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From the Home Page
1. Click on Home then Public Housing
2. Click Next to continue
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3. Select the plan and click Yes to Qualifying Questions. 
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At the guidance page, 
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4. Enter Address Insured Details under Insured Information. 
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5. Answer the declaration questions and click Next. 
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6. Select the Plan Period of Insurance (POI) and Payment Mode. 
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Credit card Instalment 
Payment Plan (IPP)

7. Next, click Calculate. 

You may choose from 6/12/24 months instalment payment plan (IPP). 
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7. Next, click Calculate. 
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Payment will be charged immediately via the credit card details provided in the Payment page. 
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GIRO

7. Next, click Calculate. 

• Policy will NOT be issued immediately when GIRO mode is chosen. 

• The quotation form and GIRO form will be sent to the customer via the Fulfillment window. The coverage will 
only begin on the date of receipt of both the signed proposal form and completed GIRO form. 

• A Hold Cover Letter (valid for 60 days) will be sent to the insured while pending deduction from the Bank. 
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Recurring Credit Card -RCC

7. Next, click Calculate. 

Note : Recurring Credit Card – RCC is not available for 5-year Plan.

Recurring payment will be made via the credit card details provided based on the frequency chosen. 
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8. Check the defaulted coverage for EPHCI and click Next. 
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9. Check the Policy Information and Premium Information. 
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10. Enter Policyholder details. 
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11. Delivery information will be prefilled for you.  

12. Click Send to proceed to fulfilment and send the quote to the customer. 

13. Click Bind to issue the policy.

14



Confidential – not to be circulated or reproduced. Please refer to policy wording for the full terms, conditions and exclusions of cover 15

15. Click Accept to agree to Personal Data Protection Act.

14. On the Quote Details Page, Click Bind. 
Screenshot not in continuity

Enhanced Public Housing Contents Insurance
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16. Click “Confirm and Pay”. 
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17. At the Payment Page, 
verify the Policy Period 
and enter the Payment 
Details. 

18. Click “Issue Policy”.
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19. At the Payment Page, enter the credit card information. And click Next.

Enhanced Public Housing Contents Insurance
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20. The policy is issued successfully
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Enhanced Public Housing Contents Insurance
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